Nudopmanus o npaBe norpeduTesiel GUHAHCOBBIX YCJIYI Ha
HamnpaBJieHHe oOpaleHHsi PHHAHCOBOMY YNOJTHOMOYEHHOMY

C 1 sauBaps 2020 roma neicTByeT HOBBIA [JOCYyAE€OHBIA MOPALOK
yPEeryJIMpOBaHMs CIIOPOB NOTpebuTeNnel ¢ MUKpO(PHUHAHCOBEIMH OpraHU3alUsIMH.

B cmywae, eciu MHKpOoQMHAHCOBas OpraHW3alMs  OTKa3bIBaeTCA
yAOBJIETBOPHUTH TpeOoBaHUs NOTpeOUTENs, 10 0OpaleHus B Cy X NOTPeOUTEND 1
ypEeryJIMpOBaHus CIopa J0JDKEH 00paTUThCA K GUHAHCOBOMY YIIOJTHOMOYEHHOMY.

JIOJKHOCTh (PUHAHCOBOTO YIOJHOMOYEHHOro yupexxaeHa ®enepaibHbIM
3akoHOM OT 4 wuioHia 2018 roma 123-®3 «OO6 ymoIHOMOYEHHOM IIO IIpaBaM
norpebureneil GUHAHCOBBIX YCIYT.

®uHaHCOBBIA  YNOJIHOMOYEHHBI  pacCMaTpuBaeT  UMYIIECTBEHHBIE
Tpe6oBaHus NOTpebuUTENs, pa3Mep KoTophix He npeBrimaeT 500000 py6iei.

Ob6pauienne norpeburens GUHAHCOBOMY YIOJTHOMOYEHHOMY MOXET OBITh
HalpaBlIeHO B 3JIEKTPOHHON (GopMe yepe3 NUYHEIM KaGMHET Ha OQUIHAIBHOM
caiite GUHAHCOBOIO YIIOJHOMOYEHHOIO WJIK B MUCBMEHHOU GopMe.

[IpuémM u paccmoTpeHue obpamieHudt noTpebuTenei OoCyIecTBISETCS
(MHAHCOBHIM YIIOJTHOMOUYEHHBIM G€CIuIaTHO.

Jlo HanpaBneHus  obpameHUs ~ (GUHAHCOBOMY  YIOJIHOMOYEHHOMY
notpeburens  OOMKEeH  OOpaTHUThCS C  3asBieHHeM  (IpeTeH3ued) B
MHUKPO(GHUHAHCOBYIO OpraHU3ALIHUIO.

C noxmpobHoit wuHpOpMauuedt O TNOpsAAKE HampaBieHHs OOpalieHus
(GUHAHCOBOMY YTIOIHOMOYEHHOMY MO>KHO O3HAKOMHUTHCSA Ha OGQUIIMATBHOM CaiTe
(MHAHCOBOTO YIOJIHOMOUYEHHOTO.

OdunmansHei caT (UHAHCOBOIO YTIOJTHOMOYEHHOT 0!
www.finombudsman.ru

Homep Ttenedpona cmyxObl obecriedeHUs OEATENBHOCTH (PHUHAHCOBOIO
ynonHomoueHHoro: 8 (800) 200-00-10 (6ecrutaTHbli 3BOHOK 10 Poccun).

Mecto HaxoxaeHUs CITy)KObl OOecredeHus AEATENbHOCTH (PHUHAHCOBOIO
ynoiasoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIH NEPEYIIOK, I0M 3.

[ToutoBelft anmpec cimyx6el obGecneueHHs OESTETBHOCTH (HUHAHCOBOIO
ynoaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIH MEPEYIOK, AOM 3,
nonydarens AHO «COLDY».




